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W elcome to another edition of the Seidman Business Review (the “Review”). The Seidman College of Business acknowledges — and takes very 
seriously — its responsibility to this, the West Michigan 
Community. That is why we jumped to action early during the 
fourth quarter of 2008 to convene this business community’s 
and Seidman’s finance, banking, and economics experts to 
address the issue of the historic financial crisis that threatens 
this Community’s financial viability. We thank you for helping 
to make Seidman’s two events hugely successful: “The Historic 
Financial Crisis — A West Michigan Conversation” (September 
30) and “CNBC’s [Bill] Seidman Evaluates the Nation’s Financial 
Crisis” (October 9th). We appreciate the opportunity to serve!
 
This edition of the Review includes West Michigan 
economic and commercial real estate forecasts for 2009, 
a supply-management purchasing index review, and a 
performance review of West Michigan’s regional stocks. It 
also includes articles addressing a number of very timely 
topics: from the credit crisis link to Grand Rapids housing 
prices, to alleviating poverty and creating jobs through social 
investment funds, to socially conscious innovation on the 
Lakeshore, to making the case for allowing siestas in the 
workplace. Oh — and you must not miss the preview of the 
upcoming “Economic Recovery Breakfast (February 11th),” 
entitled “The U.S. Economy — Where do we go from here?” 
 
Our sense of responsibility to this Community impels us to 
provide this annual review of the West Michigan economy 
and our regional businesses, as well as the regionally relevant 
articles. As the recession bangs away at our economy, the 
Seidman College continues to provide cutting-edge, compelling, 
and real-world commentary on existing and emerging business 
knowledge and innovations, in ways that are relevant to West 
Michigan businesses and other public and private organizations. 
 
I trust you will find this edition of the Seidman Business Review 
as informative and compelling as ever. Together, we can 
weather the current economic storm…
H. James Williams
Dean, Seidman College of Business
WEST MICHIGAN MARKET ANALYSIS
2  Grand Rapids Economic Forecast 2009
 Hari Singh, Ph.D.
 Nancy Boese, M.B.A.
  The West Michigan economy has been in a process of consolidation and we  
 are in the midst of another recession. How is business confidence for 2009?  
 What are the projections for employment and sales for 2009? Find out what  
 Grand Rapids area executives think.
5   Commercial Real Estate Outlook for 2009
  Gary Albrecht, Grubb & Ellis | Paramount
  The commercial real estate market in Grand Rapids faces many challenges  
 and opportunities. The retail, office, industrial, and investment markets are in  
 different phases of the market cycle. Learn how different sectors of   
 commercial real estate are fairing in tough economic times.
9 West Michigan Supply Management: A Year in Review
 Brian G. Long, Ph.D., C.P.M., Director, Supply Management Research
 The manufacturing sector is witnessing structural changes and   
 consolidation. Discover what Purchase Managers are doing about new   
 orders, production, and prices.
12 West Michigan Stock Returns
 Gregg Dimkoff, Ph.D.
 The stock market had a very bad year in 2009. Market volatility is at a   
 record high. How did the regional stocks perform compared to the national  
 market indices? 
14 Credit Crisis and Grand Rapids Housing Prices
 Paul Isely, Ph.D.
 The housing crisis was the genesis of the current recession. But there has   
 been no major bubble in the Grand Rapids housing market. However,   
 residential home prices have been falling due to the recession. When will the  
 housing market find a bottom?
INNOVATIVE TRENDS
16 Poverty Alleviation and Job Creation: Integrating Social   
 Investment Funds with Corporate Social Responsibility as   
 Possible Solutions
 Samir T. IsHak, Ph.D.
 At the international level, organizations such as the World Bank have been  
 using Social Investment Funds and the concept of Corporate Social   
 Responsibility to promote economic growth and reduce poverty. Can we  
 use the experience gained in these programs to alleviate poverty at the   
 regional level? 
18 Looking at Sustainability on the Lakeshore
 Paul M. Lane, Ph.D. 
 John P. Farris Ph.D.
 Anne Marie Fauvel, Adjunct Faculty Member 
 Lisa Miller, Adjunct Faculty Member 
 Sustainability is becoming a major issue in our lives and in the American   
 workplace. Teaching sustainability with new ideas requires an inter-  
 disciplinary approach. Observe how innovative teachers look at   
 sustainability issues within the context of the Holland Lakeshore. 
21  A Case for Naps in the Workplace
 Jitendra M. Mishra, Ph.D.
 Napping at work might be considered as “slacking off” in a conventional   
 sense. But more and more firms are discovering that allowing short naps are a  
 good way to boost productivity. Find out more about this new trend.
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